
In Europe, public concern about environmental issues
had a significant influence on the manufacturing
processes of companies operating on the field of deter-
gents and in particular in laundry detergents.
Consequently, focus was not only on the development of
more innovative, effective and refined products, but also
on ways to reduce the impacts of the product on the
environment. Concentrated detergents have the least
environmental impacts but have not been very successful
on the market. In some markets for example, sales
dropped dramatically as consumers considered concen-
trates poor value for money. This perception was often
bolstered by consumers exceeding the recommended
dosages when using concentrated products. 

In addition, the increasing presence of private labels in
the detergent sector is a factor intensifying competition
between manufacturers and retailers, as well as between
retailers themselves. Competitive rivalry is forecast to

increase dramatically and private labels are predicted to
gain considerable market share over the next five years.
In addition, as is shown by the multiplication of “green”
products and green claims, retailers perceive the environ-
ment as a significant sign to differentiate their own
products from established brands. 

Increased environmental requirements, uneven results
with compact detergents and the necessity for manufac-
turers and retailers to differentiate their products, all
argue in favour of using the European eco-label.

The European eco-label, which is the only sign
of environmental quality both certified by an inde-
pendent organisation and valid throughout Europe,
presents a unique opportunity to satisfy your
customers’ expectations. 

GIVE YOUR PRODUCT A CREDIBLE SIGN OF ENVIRONMENTAL EXCELLENCE …
APPLY NOW FOR THE EUROPEAN ECO-LABEL. 

Applies to laundry detergents in powder, liquid or any other forms intended to be used in household
washing machines, launderettes and common laundries.

P R O D U C T F A C T  S H E E T

Commission Decision 2003/200/EC of 14 February 2003. 
O.J. n° L 76 of 22 March 2003. 
Criteria valid until 29 February 2008. 

The European eco-label
for laundry detergents

Putting the European eco-label on your products means that 
they have the following assets:

• Reduced amount of total chemicals

• Limitation of substances harmful 
for the aquatic environment 

• Increased biodegradability

• Reduction of packaging

• Safety of the product 

• User instructions for environmental use

• Performance tested and guaranteed
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This fact sheet is for general information only. For more detailed information on the criteria as
well as information on who to contact in your country in order to apply for the label, please
consult the web site:

http://europa.eu.int/ecolabel

European Commission

The product shall be compared in its washing performance with reference detergents of the same type according to the EU eco-deter-
gents performance test “Award of the EU eco-label to laundry detergents: performance test of household detergents” (version 4
December 2002 and its subsequent amendments).

Manufacturing and use

Limitation of the quantity of detergent used
■ Only compact detergents are allowed: 

total chemicals < 100 g/wash.
■ A cup showing a scale of at least 10 ml steps shall be 

available on request if not included in the packaging, to help
consumers in using the appropriate dosage. 

Consumer information for environmental use
The following information shall appear on the packaging:
■ “Environmentally sound washing means:

• Pre-sort laundry (e.g. by colour, degree of soiling, type
of fibre),

• Wash with full load,
• Avoid using too much detergent, follow dosage instruc-

tions,
• Choose low-temperature washing cycles.”

■ Contacts for further information.
■ Dosage recommendations for normally and heavily soiled

textiles and for the ranges of water hardness appropriate to
where the product is marketed.

■ Difficult stains need special treatment before washing if
more than 24 CPU in the washing performance test. 

The following information shall appear on the eco-label:
■ This product help reduce water pollution and resource

consumption. 

Safety of the product
■ The enzyme production micro-organism shall be absent

from the final enzyme preparation. 
■ Labelling of ingredients according to Commission

Recommendation 89/542/EEC and special mention for
enzymes, preservation agents, disinfectants and perfumes.

Limitation of the use of substances harmful for the aquatic
environment
Wash refers to the dosage per 4.5 kg load (dry laundry) for heavy duty
and 2.5 kg load for light duty.
■ Critical Dilution Volume (toxicity) < 4,500 l/wash.
■ Phosphates < 25 g/wash.
■ Insoluble inorganics < 30 g/wash.
■ Each surfactant shall be aerobically and anaerobically biodegradable.
■ Are excluded from formulation: ingredients classified R40, R45, R46,

R49, R50-53, R51-53, R59, R60, R61, R62, R63, R64, R68, and any
combination thereof, in accordance with Directive 67/548/EEC;
alkylphenolethoxylates, alkyl phenol derivatives, EDTA, AHTN,
HHCB, nitrilotriacetate, nitromusks , polycyclic musks, quaternary
ammonium salts not readily biodegradable and preservatives
classified as R50-53. 

■ The product shall not be classified R43 according to Directive
1999/45/EC. 

■ Phosphonates < 0.5 g/wash.
■ The manufacturing and/or handling of fragrances with regards to their

ingredients shall follow the code of practice of the International
Fragrance Association. 

Reduction of solid waste
■ The total primary packaging shall not exceed 3.7 g/wash for tablets

and 1.7 for all other products if refills are not provided.
■ If refills are provided the weight of total primary packaging shall not

exceed 7 g/wash and the manufacturer shall provide refills. 
■ The weight of refill packaging shall not exceed 1.7 g/wash
■ Cardboard packaging: 80% recycled at least.
■ Plastic packaging shall be labelled according to ISO 1043.
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PERFORMANCE AND DURABILITY CRITERIA

To receive the EU eco-label, laundry detergents must 
meet the following ecological and performance criteria
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